Minutes for GCH meeting on Better World Fundraising Platform implementation for Fundraiser.  October 1st, 2025

Attending on zoom: Katie Nixon, Susie Barney, Amy Shuster, Amanda Layden, Sally Weisman, Kitty Hickox, Claire Burnett, Mally Cox-Chapman, Mary Ann Haar, Julie Shushtari, Sarah Dreyer, Jill Peters-Gee

Amy presented on the reason for looking into a fundraising platform. Issue was how donors could pay for auction items. We do not currently have a method of collecting credit card payments. When researching online platforms, Better World and Give Butter were researched.
Advantages of an online fundraising platform was that it was free to non-profits. Donors are given the option to donate the cost of credit card fee’s (2.9% plus $0.30), donors are also given the option to make a donation to help cover fundraiser platform cost (2-12%).  Donors can opt out of both fees.  If donors accept payment of the credit card transaction fees then 100% of auction proceeds will go to the club. Over 100,000 non-profits use the platform.
Amanda, Fal and Marcia are all on the Fundraising team.
Additional advantages are:
· User friendly interface
· One click check-out
· Can be customized by GCH
· Donation page: Donor will fill out what they have donated, can add a picture, value, etc.  Letter generated for tax purposes.  Team can modify the look and feel.
· QR code generated for each item
· Ticket sales can be done on the site, with customization of the look of the tickets
· Sales Receipt generated with tax info.
· Platform allows for crowd sourcing, which can be very useful given the possible cost of the Library project. Other organizations can be included in the fundraising. (Chamber of Commerce, other buildings near the library, other organizations, etc).
Cons:
Have been situations where the “terms and conditions” must be accepted by the bidder. If difficulty arises, then they can’t bid ( noted on some online reviews of the product).  May need to be able to have a work around, or “hybrid” auction.  Question raised about the additional donation to fund the platform (Amy responded that bidder can opt out of this).
Question also raised about “live auction onsite”.  Amy stated this can still be live. 

Sally Weisman reviewed her research. We can and should use the federal tax ID number from the Federated Garden Club-CT based on conversation with the treasurer of Federated about whose email and phone number will be associated with the account. (For correspondence, etc).
Square is an option for simple credit card processing. Could be used for ticket sales and auction check out but would not have all the capabilities of the Better World platform.
Sally also raised the question of gift acknowledgements for ticket sales, donations, items purchased, as it pertains to tax deductible value.  Need to be careful about tax implications.  Amy stated that the committee would be doing the valuations.
Sally recommended that a separate bank account be opened for all proceeds to go to.  Better World will transfer funds to the account 30 days after event. This allows time for refunds, etc. to be processed.
Mally had a question about use of AI on the platform. Amy stated the chat bot she used to ask the question about fees was probably AI.
Motion for vote made by Katie.  Unanimous vote to proceed with using the Better World fundraising platform for the upcoming Fundraiser in November.

Submitted by Jill Peters-Gee
